
FRAME
Meadowcraft offers a 20-year limited 
structural warranty on the frame for all 
Meadowcraft wrought iron products when 
properly maintained in ordinary home 
use.  Meadowcraft will, at factory option, 
repair or replace any Meadowcraft furni-
ture for which the frame has failed structur-
ally during normal residential use.   This 
warranty is void if the furniture is used in 
a non-residential environment and/or has 
been misused, abused, or altered in any 
way.   The warranty also becomes void in 
the event the furniture has been damaged 
or destroyed by acts of God.  Meadow-
craft reserves the right, at factory option, 
to repair ore place a frame or material in 
a similar color or frame should the war-
ranty product have been discontinued.

FINISH
Meadowcraft offers a 3-year limited war-
ranty on paint finishes.  This warranty cov-
ers against blistering and peeling of the 
frame finish under normal use and proper 
maintenance.  Meadowcraft will, at fac-
tory option, refinish or replace a Mead-
owcraft product if the above conditions 
occur.  Occasional spot rust from crevices 
and hidden unfinished surfaces inherent in 
some designs is considered normal and is 
not considered a failure in finish.

CUSHIONS 
Meadowcraft offers a one-year limited 
warranty on all Meadowcraft cushions.  
This warranty covers the construction 
of the cushion and its use under normal 
residential use only.  Meadowcraft will, 
at factory option, repair or replace any 
Meadowcraft cushion that fails.  This war-
ranty becomes void if the cushion is used 
in a non-residential environment and/or 

if the cushion has been misused, abused 
or altered in any way.  The warranty also 
becomes void in the event the cushion has 
been damaged or destroyed by acts of 
God.  This warranty does not cover the 
fading of a particular fabric.

UMBRELLAS
Meadowcraft offers a ninety-day limited 
warranty on all Meadowcraft umbrellas.  
This warranty covers the construction of 
the umbrella and its use under normal 
residential use only.  Meadowcraft will, 
at factory option, repair or replace any 
Meadowcraft umbrella that fails.  This 
warranty becomes void if the umbrella 
is used in a non-residential environment 
and/or if the umbrella has been misused, 
abused or altered in any way.  The war-
ranty also becomes void in the event the 
umbrella has been damaged or destroyed 
by acts of God.  This warranty does not 
cover the fading of a particular fabric.

STONE TABLE TOPS (SOLID SURFACE/
STONE/FAUX/ALTERNATIVE TOPS)
Meadowcraft offers a 1-year limited war-
ranty on all alternative table tops.  This 
warranty covers the construction of the 
top and its use under normal residential 
use, provided that regular maintenance 
and care is exercised as stated in use and 
care instructions.   This warranty becomes 
void if another manufacturer’s base is 
used to support a Meadowcraft table top 
or if the table top is not properly installed 
according to instructions provided by 
Meadowcraft.   This warranty does not 
apply to any damage caused by shipping 
accidents, misuse, abuse, alterations or 
repairs made by anyone other than Mead-
owcraft.  This warranty also becomes 
void in the event the table top is damaged 

or destroyed by acts of God. Warranty 
begins on day one of the retail sale.

HOW TO MAKE A CLAIM
To make a warranty claim, contact cus-
tomer service at 256-395-2501.  Please 
be sure to have your receipt and a photo 
of the issue for quick processing of any 
warranty claim.  Photos help us ensure 
problems are quickly diagnosed and 
properly taken care of.  Prior authoriza-
tion from the factory or factory represen-
tative is required for product returns.  If 
the complaint is found to be covered by 
warranty and is returned within 12 months 
of date of purchase or 24 months from 
the manufacturer’s date of delivery to the 
dealer, Meadowcraft will, at its discre-
tion, pay reasonable freight charges on 
the replacement product.  The consumer 
is responsible for freight to and from the 
factory if beyond the time frame stated 
above.  Returned products must be re-
packed for pickup.

This warranty does not apply to any dam-
age caused by shipping, misuse, abuse, 
accidents, alternations, acts of God or 
unauthorized repairs made by anyone 
other than Meadowcraft.  No other person 
is authorized to assume liability on behalf 
of Meadowcraft and in no event will 
Meadowcraft be liable for subsequent 
or contributory damages as it relates to 
its furniture.  Except as expressly stated 
herein, Meadowcraft makes no warranties 
whether express or implied, including but 
not limited to, warranties of use of goods 
for a particular purpose.  Meadowcraft’s 
limited warranty claims may only be pro-
cessed directly by Meadowcraft.
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MEADOWCRAFT WARRANTY - RESIDENTIAL USE – LIMITED WARRANTY
All warranties apply to the original end user only and are non-transferable.  This warranty becomes void if product is used in a commercial setting.  
For commercial applications, please visit www.meadowcraft.com.   Proof of purchase is required with all claims.  This warranty gives you specific 
legal rights and you may also have other rights which vary from state to state.

Wadley Holdings, LLC
d/b/a Meadowcraft
Customer Service Department
134 Clay Street
Wadley, AL  36276

Office: 256-395-2501
Fax: 256-395-1099


